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OSS Case Study Template

Name:
Government Agency/Institution:
Full Street Address:
Full Postal Address:
Email:
Phone:
Fax:
URL:

Groups of Public Sector
Please specify the group to which your OSS Case Study belongs. The groups are:

1. Public Sector Agencies

2. Public Higher Education Institutions (IPTA)

Tell us about your agency, it's mission, objectives, clientèle, number of 
employees (1 page max)

Principle Objectives of the Project

Who are the Key Partners (Please briefly describe the role of each partner)

What are the Primary OSS technologies? Why did you choose these 
technologies? Please describe them briefly

What are the design specifications

What is the end  client usage model (how are the systems used eg. on 
dept desktop, nationally via web browser and internet)
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Overview of hardware/software of system

Why did you choose OSS/Linux? lower cost, customisation requirements, 
security etc.

How and why did OSS solve the perceived need/problem?

What Innovation took place, if any?

What impact did deployment have on agency, public etc.?

Any key experiences learned that you can share as result of experience?

What is the current status of the Project?

Who can provide testimonials of the project – please provide details of 
their affiliation, designation, contacts, etc.

Please share any other relevant information.

Can you share any knowledge products  as a result of this experience 
(studies, presentations, reports, design documents etc?)

Please cite any relevant URLS
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